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PATSIENDI RAHULOLU V'S
KOGEMUSPOHINE TAGASISIDE

Kaks patsienti — 63-aastane meesterahvas ja 27-aastane naisterahvas -
labivad molemad sinnimargr eemalaamise operatsioon:. Nende ravi on
aentne. nad ldbivad operatsioon: sama teenusepakkua juures, neld
opereerib sama kirurg, nendega tegelev personal ja operatsioonijargsed
tegevused on samad. Vaatamata sellele, et nende kogemus on sama, on
rahulolu saadud raviga erinev, sest nende ootused olid erinevad.
Meesterahvas on raviga rahulolematu, sest protseaduur oli pikem ja jérgnev
aeqg ebamugavam, kui ta ootas. Naisterahvas on raviga 100% rahulolev,
sest tal el olnud ootusi protseauuri kestvuse 0sas ning tema valutaluvus on
korge. Meesterahva rahulolematus raviga er tahenaa, et tema kogemus oll
halb, vaid néitab, et tekkis lohe ootuste ja tegelikuxogemuse vahel.
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UURING

“Development of a
framework for
collecting patient
experience data in
Haapsalu
Neurological
habilitation
Centre”

Eesmark: luua tooriist ja raamistik patsiend
kogemuspohise tagasiside kogumiseks
pikaaegse taastusravi kontekstis (HNRK-s)

Luua vahend igapaevaseks kasutuseks, mis
kasitleb ravi votmepunkte patsienti
perspektiivist vaadatuna



MUDELT
KIRJEL.DUS

Kirjanduse (ilevaade

Individuaalsed intervjuud HNRK to6tajatega

Andmete anallils

Esialgse kiisimustiku ja raamistiku loomine

Fookusgrupi kohtumised
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KUSIMUSTIK

Who answered the questions? Myself / relative / Personnel of HNRC
Department:
Length of the rehabilitation period:
. . o . . .- What services you received during the period?
« Kvantitatiivne kiisimustik + kvalitatiivsed uesionate
Please choose the most correct answer from the list. It is important for us, that you leave
. your comment, so we could better understand your answers.

e | e m e n d I d 1. The process of coming to HNRC for treatment was an easy process for me
When arriving to HNRC, personnel explained the house rules to me |
Personnel explained the rehabilitation period to me
Personnel treated me with respect and courtesy
My wishes and needs were considered
| received enough attention from the personnel
Personnel had time for me
The doctor was available to me to the extent | wanted
Personnel communicated to me in an understandable manner

. Personnel is professional

. My schedule of services was suitable for me

. My problems were approached personally

. | was included in making decisions about treatment to the desired extent
. The team working with me cooperated with each other

. Living conditions supported my recovery

. Catering was suitable for me

. The possibilities to organize time outside therapy supported my recovery
. | know, what are the next steps for my recovery

. Relatives were included to my rehabilitation to the desired extent

. | was satisfied with the rehabilitation period

> 77 kiisimust + voimalus vabas vormis
kommentaarideks
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« Raamistik:

paberil/oneline-is taitmine S
andmete kogumine koikidel stats patsientidelt ™ 108 sl et o8 s e o3 e sxin. 03

e Two lines after each question to leave comments.
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21. Would you recommend HNRC to your friends and family?

kogumine vahetult enne/pérast lahkumist
anonuumne

¢ 5lines after this question to leave comments.



NAITED KUSIMUSTEST

5. Minu soovide |a vajadustega arvestati
Uldse mitte
Vahesel maaral
Keskmisel madral
Suurel méaral
Taielikult
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9. Personal suhtles minuga mulle arusaadaval viisil
Uldse mitte
Vahesel méaaral
Keskmisel maaral
Suurel maaral
Talelikult
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15. Elamistingimused toetasid mu taastumist
Uldse mitte
Véhesel maaral
Keskmisel madral
Suurel méaral
Talelikult



NAITED KUSIMUSTEST

18. Ma tean, millised on jargmised sammud minu taastumisel
Uldse mitte
Véhesel maaral
Keskmisel madral
Suurel méaral
Talelikult



HWDASISED SAMMUD

- Esimene faas arendusprojektist, mille eesmargiks on luua ja rakendada
patsiendi kogemuspohise tagasiside kogumise, analilisimise |a
presenteerimise susteem HNRK-s

- Tulevik:

- Kisimustiku valiidsuse tostmine:
patsientide kaasamine

- Turvalise IT platvormi loomine

- Anallilisi ja andmete presenteerimise
stisteemi loomine

- Stisteemi rakendamine igapaeva todsse
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